Milpitas, CA 95035

To obtain a challenging position in web design or

yelinglau@gmail.com // crazypeopleworld.com web development with long-term commitment and

DEC 2009

JUN 2001

Operating Systems

Graphic Software
Programming Language
Database Systems
Protocols

Certifications

Senior Project Paper

Sep 2010 — Present

Jan 2010 — Feb 2010

July 2009 — Dec 2009

Sep 2008 — July 2009

Jan. 2007 — Sep 2008

Individual growth potential

B.S., Web Design and Development // American Sentinel University

B.S., Business Administration // DeVry University, Fremont, CA

MS Windows 9x/2000/2003/XP/Vista/7
Linux
Mac OS 10.5/10.6

Photoshop // lllustrator // Flash // Dreamweaver // Media Encoder // Bridge
HTML // XHTML /[ XML // CSS /I Javascript // Actionscript 3.0 // PHP
Apache, MySQL

TCP/IP, FTP, SFTP

A+ Certified

SEO (Search Engine Optimization)

WEB TECHNOLOGY ASSISTANT // SOCIOMETRICS, Los Altos, CA

Ul Design and implemented web site for teenagers, college students and professions.
Assisted with basic Flash game implementation.

Created Flash demos and integrated into the web site.

Corporate SEO analysis

Day-to-day corporate site edits

Implemented web sites from mockups

Edited audios, videos, and flash documents for web sites usage.

Hand-coded HTML and used JavaScript to add functions to the web site

Web Designer Assistant // JNX, CA /| www.jnx.org
Migrated company web site to web2.0 based on the use of joomla CMS to enhance user
experience.

Web Designer Internship // DR DUONG CHIROPRACTIC, Fremont, CA
Created web blog for the company by using Wordpress (www.drduonglive.com/blog)
Setup LAN connection and created backup system for the office.

Data Center Coordinator // OPSOURCE, Fremont, CA

Handled projects and assigned workloads to team members

Supervised a small team in the absence of the team leader

Used Remedy ticketing system to managed system operations, task lists, problems and
resolution updates

Assisted customer in remote hands work upon request

Data Center Technician // OPSOURCE, Fremont, CA

Used Remedy ticketing system to managed system operations, task lists, problems and
resolution updates

Monitored network system connection, performed troubleshooting, and notified customer
of network connection problem

Inventory control for servers, components and cables

Assist customer in remote hands work upon request
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